
P.O. Box 40, Industry, Texas 78944
Tel: (979) 357-4411 | (888) 212-8872 | Fax: (979) 357-2323

APPLICATION FOR SERVICE

CUSTOMER & PROPERTY INFORMATION
Customer Name: _________________________________________________
Billing Address: ______________________________________________________
City, State, Zip: ___________________________________________________

Service Location / Property Information
911 Address: _____________________________________________________
County:__________________________________________________________
School District:___________________________________________________
In / Out City Limits: ☐ In ☐ Out 
City: _____________________________________________________________
Electric Service: __________________________________________________ 
Water District: ____________________________________________________
Name of Closest Neighbor: ________________________________________

Property Access
Are there locked gates to this property? ☐ Yes ☐ No
If yes, provide combination or key:_________________________________________
Easement on file? ☐ Yes ☐ No
Name of Previous Owner/Occupant: _______________________________________

Wiring Information
Is this a house, manufactured home, or other? _________________________________
Is it wired for telephone service? ☐ Yes ☐ No
If not, do you want us to wire it? ☐ Yes ☐ No
NOTE: If we do the wiring, there will be an 
$85.00 per hour labor fee plus materials and tax. If the
customer does the wiring, they are responsible for 
getting the connecting wires to the NID.

Primary Contact Information
First Telephone Contact: __________________________________________ 
Number:_________________________________________________________
Email Address: ___________________________________________________
Second Telephone Contact: _______________________________________
Number:_________________________________________________________

Nearest Relative (Not Residing in Household)
Name:___________________________________________________________
Relation:_________________________________________________________
Address:_________________________________________________________ 
Phone #:_________________________________________________________

Security
To be used to verify your authenticity when calling our
Office at 979-357-4411 or 24/7 Help Desk at 979-357-4638  

Password: _________________________________________________________
(no specific criteria)

Security Questions
Favorite Color:_____________________________________________________
Favorite Pet’s Name: _______________________________________________
Favorite Hobby: ____________________________________________________ 1

SERVICE SELECTION
Landline 
Activation Charge to be collected when applying
Service Type
Type of service requested: ☐ Residential ☐ Business

Do you need a detached extension? ☐ Yes ☐ No
Would you like your number(s) published in the Directory?
 ☐ Yes ☐ No (If no, there is an additional $1.50/month)
Listed in Directory As:
________________________________________________________________
Directory Address:
________________________________________________________________
________________________________________________________________
Custom Calling Features (*I-Choose 3)
☐ Call Waiting/ Call Waiting Disable*              
☐ Call Forwarding*                                                   
☐ Three Way Calling                                              
☐ Speed Dialing 8#                                                 
☐ Caller ID Number Delivery Only                    
☐ Caller ID Name & NumberDelivery*             
Build Your Own Packagewith I-Choose
 *see additional Features
☐ I-Choose 3 (* options only)                                                             
☐ I-Choose 5                                                              
☐ I-Choose All                                                          
Voicemail
☐ Basic                                                                     

Internet   *$99 One-Time Installation Fee
☐ Turbo - 10.0 Mbps (DSL Copper)
☐ Extreme - 25.0 Mbps (DSL Copper)
☐ Essential - 100 Mbps
☐ Family - 300 Mbps
☐ Premium - 500 Mbps
☐ Elite - 1 Gbps

Equipment   *Wireless $45 One-Time Fee
☐ Standard Modem (Single Port)
☐ Wireless (One-Time Fee)
☐ Enhanced Wireless- Whole Home WiFi

Starting at $9.95/ mo
Site Survey included

*One time charges included on your first statement

$1.25
$1.00
$1.25
$1.00
$4.00
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$10.50
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$3.95
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P.O. Box 40, Industry, Texas 78944
Tel: (979) 357-4411 | (888) 212-8872 | Fax: (979) 357-2323

APPLICATION FOR SERVICE

Credit Information
Most Recent Telephone Service Billed in Your Name or 
Shared with Spouse or Former Spouse
Name Service Was In: _______________________________
Telephone #:________________________________________
Telephone Company Name:__________________________
Telephone Company #: ______________________________
Date Service Disconnected:__________________________

For Business Applicants Only
Form of Business: 
☐ Sole Ownership ☐ Partnership ☐ Corporation
Company Officer(s) Name(s): ____________________________
Title(s):_________________________________________________
Type of Business:________________________________________
Year Established:________________________________________
Contact Name:__________________________________________
Contact Telephone #: ____________________________________

AGREEMENTS & OFFICE USE
Please Initial the Following:
☐ I have received Industry’s terms and conditions for service.
☐ I have received information regarding my customer rights.
☐ I have received information about Industry’s lowest-priced

alternatives, including Lifeline service.
☐ I authorize Industry to disconnect any current provider to

connect Industry’s service.

Signatures
Applicant’s Signature: ___________________________________ 
Date:___________________________________________________

Information About Account Holder
Please provide copy of Driver’s License
Name:______________________________________________
Social Security #:____________________________________ 
Date of Birth:________________________________________
Driver’s License #:___________________________________ 
State: ______________________________________________
Employer Name: ____________________________________
Employer Address: __________________________________
Employer Telephone #:_______________________________

Information About Individual You Will Be 
Sharing This Service With
Please provide copy of Driver’s License
Name:______________________________________________
Social Security #:____________________________________ 
Date of Birth:________________________________________
Driver’s License #:___________________________________ 
State: ______________________________________________
Employer Name: ____________________________________
Employer Address: __________________________________
Employer Telephone #:_______________________________

Authorized Users who may make changes to account
Name & Phone number:
 ___________________________________________________
 ___________________________________________________
 ___________________________________________________

2

industrycommunications.com
Autopay options avaliable

on our website or upon request
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